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This specialization provided practical skills to leverage generative Al to
enhance a career in HR. Learners gain an understanding of the core
concepts, capabilities, tools, and applications of generative Al. They
explored prompt engineering techniques for writing effective prompts
to produce desired outcomes. Specifically, learners discovered using
generative Al in the HR domain. They gained practical skills in
leveraging generative Al for different functions in HR. The learners
explored common generative Al tools and platforms, such as ChatGPT,
Google Gemini, and IBM watsonx Orchestrate, which can be leveraged
for HR use cases. By completing the hands-on labs and projects, the
learners explored the use cases of generative Al for use cases in the

HR domain.
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